
WELCOME TO OUR FEBRUARY BULLETIN
This bul let in includes current news articles and an Alliance update.
You wil l  also f ind information on  corporate and community volunteering opportunities,
job opportunities,  training, social  value and funding news.
We hope that you enjoy the bul let in,  and we look forward to any feedback you may wish to
share.

Please share this newsletter with anyone you feel may find it  useful.

Anyone can opt into or opt out of our mailing l ist.
For more information email  contactus@sunderlandvsa.co.uk
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An important part of  our role is  to help ensure the voices of the sector are heard.  The
All iance takes part in a range of meetings with public ,  private and the voluntary sector to
represent and give a voice to the voluntary and community sector across Sunderland .  We do
not aim to speak on behalf  of  voluntary,  community and social  enterprise (VCSE)
organisations because we know we cannot possibly represent the independent interests of al l
the different organisations.  Instead we work to support an environment in which our sector is
heard and respected. We use our posit ion to champion the role and value of VCSE
organisations,  and to chal lenge decisions which could be detrimental  to them.

Featured below is a l ist  of  the meetings we have attended since our last  e-bul let in.  

North & Central Integrated Care Partnership

We were invited to attend the inaugural  meeting of the North & Central  Integrated Care
Partnership.
The North and Central  Partnerships have been merged to provide a more joined up approach
for the work of the ICB across the region. I t ’s  important the VCSE sector are included in these
discussions and we f ind a mechanism for feeding information into the Partnership.
We have made contact with VONNE to look at how we increase our presence from across the
region to ensure the VCSE sector are wel l  represented. We wil l  keep you updated with any
future developments.

Health & Care Alliance

We were in attendance at the meeting in January.  
A Links for Life (LFL)  presentation was del ivered explaining this is  a system-wide approach to
social  prescribing,  operating across the city.  The Al l iance is  in the f inal  stages of a Social
Prescribing and Community Mapping research project which is  funded by the ICB. Once the
report is  f inal ised it  has been agreed the report and recommendations wil l  be presented at
the Health & Care Al l iance.

UPDATE FROM ALLIANCE MANAGER 
TRACY HASSAN

Alliance Update



Low Carbon Shadow board 

We attended the Low Carbon Shadow board as a Partner in October 2024. This is  c ity-wide
forum for discussion and development of Sunderland’s approach to becoming carbon neutral .
The Al l iance gave an overview of how we as an organisation,  and the sector,  are looking at
ways to feed into the City ’s  Carbon Reduction Plan 2020-2030. 

Real Living Wage Sunderland Action group

In January 2025 we attended the quarterly Real  Living Wage Sunderland Action group. This
group encourages Sunderland businesses and organisations to become Real  Living Wage
Employers.  Moving forward we wil l  be looking at engaging VCSE organisations based in
Sunderland who are currently paying the real  l iv ing wage and not yet accredited.  Working
with the Real  Living Wage Foundation we are looking to support organisations through the
process.

The Al l iance was also represented at the fol lowing:

Starting Well  Board,
Living Well  Board
Ageing Well  Board

UPDATE FROM ALLIANCE MANAGER 
TRACY HASSAN
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CAPITAL GRANTS

Throughout 2024 we were asked to support capital  funding applications and discovered there
is l imited funding avai lable.  Bui lt  on the evidence we have gathered identifying the needs of
the sector we secured a UKSPF grant of just over £80,000.  

Fol lowing the success of our Transport Grant opportunity we launched a capital  grant offer to
support renovations,  repairs and refurbishments for community bui ldings.

We received 25 applications and awarded 13 grants worth £80k.

We must thank AGE UK and Sunderland Counsel l ing Service for providing independent
members of their  teams to sit  on the decision making panel.

I t ’s  been a posit ive process and organisations across the city are now in a posit ion to improve
their  premises with works such as new f looring,  damp proofing,  roof and cei l ing repairs,
toi let  blocks and painting and decorating.



Alliance Update

FUTURE FORWARD: COLLABORATION, CHANGE,
AND GROWTH – A STEP TOWARDS STRONGER

PARTNERSHIPS

In November,  Sunderland Voluntary Sector Al l iance (SVSA) hosted an onl ine event t i t led
Future Forward: Collaboration, Change, and Growth .   
The event aimed at strengthening col laboration across the sector by introducing a new
collaborative matching service.  This service wi l l  help organisations connect with compatible
partners to work together on issues of joint interest,  and receive support for joint bid
writ ing.  Addit ional ly,  the workshop explored strategies for diversifying income streams
beyond tradit ional  grants to ensure long-term f inancial  resi l ience.  

The event featured an impressive l ine up of guest speakers,  including:  

Steven Irvine-Duffy ,  CEO, Abi l i ty Consultants 
Ruth Walker ,  Operations Manager,  Sunderland Al l  Together Consortium CIO 
Toby Sweet ,  CEO, Sunderland Counsel l ing Services 
Joanne Leask ,  Senior Manager,  Procurement,  Sunderland City Counci l  
Tracy Hassan ,  Manager,  Sunderland Voluntary Sector Al l iance 

With 40 organisations in attendance from across the city,  nearly half  s igned up for the new
collaboration matching service.  To tai lor the service effectively,  part ic ipants were invited to
share insights on barriers to col laboration,  past chal lenges in working in partnership,  and
their  needs for effect ive partnerships.  They also provided input on the types of resources,
tools,  or services that would help them tackle col laboration chal lenges.  
The valuable feedback gathered wil l  shape the future of the col laborative matching service.
SVSA wil l  keep those who signed up informed on the next steps in the coming months.  Stay
tuned for updates as we work together to foster stronger,  more resi l ient partnerships within
our sector!  



Alliance Update

WELCOME TO LYNDSEY EVERETT - TRUSTEE
TREASURER

In January we welcomed Victoria Brown to the Al l iance.  Victoria joins our team of
development workers and we are excited to have her supporting the voluntary and
community sector across the city.
Victoria has many years ’  experience working in the voluntary sector and she wil l  be a real
asset to the Al l iance and the sector.

Victoria brings with her an extensive career spanning 34 years in the voluntary sector.  Her
wealth of experience,  knowledge, and passion for improving l ives within local  communit ies
makes her an asset to the team.
Her most recent role was as Chief Executive Off icer (CEO) of Grace House North East,  where
she served for 8 years.  During her tenure,  she successful ly led the organisation in providing a
range of services to chi ldren with disabi l i t ies and their  famil ies by bui lding strong
partnerships with local  agencies,  and developing services to better support famil ies.

Before her t ime at Grace House North East,  she worked in various roles at Age UK
Sunderland, where she made signif icant contributions to the organisation's services and
outreach init iat ives,  supporting older people in the community.  Her extensive experience at
Age UK Sunderland al lowed her to develop a deep understanding of the chal lenges facing
older people,  while also helping to shape services to meet their  needs.
Through her long career,  Victoria developed a comprehensive range of ski l ls  and expertise,
from strategic leadership and governance to direct service del ivery.  She has a keen
understanding of the importance of effect ive management,  community engagement,  and
col laboration across sectors.

As a Sunderland resident,  Victoria's  dedication to her community is  at  the centre of her work.

WELCOME TO VICTORIA BROWN - VOLUNTARY
SECTOR DEVELOPMENT WORKER

Sunderland Voluntary Sector Al l iance welcomes a new Trustee to our Board.

Lyndsey Everett  is  the Treasurer of Sunderland Voluntary Sector Al l iance and a Partner at
Stafford Accountancy,  based in Sunderland City Centre.  As wel l  as providing business support
and accountancy services to the f irm's cl ient base of small  and medium sized,  owner
managed businesses,  Lyndsey has joint responsibi l i ty for the strategic direction and
management of the f irm.

Prior to joining Stafford Accountancy in 2020, Lyndsey worked at a top 10 national
accountancy f irm for almost 15 years,  over which t ime she qual i f ied as a chartered
accountant and gained signif icant experience within the f irm's general  practice and corporate
finance teams, providing services to corporates,  charit ies and not for profit  organisations.

https://www.linkedin.com/in/victoria-brown-688013141/


Alliance Update

CASE STUDY-SUPPORTING SHINEY ROW BUSINESS
ASSOCIATION

Background  
In May 2024, SVSA received a support request from Shiney Row Business Associat ion (SRBA)

to assist  with creating a formal constitution and establ ishing their  organisational  framework.
SRBA’s aim is to support local  businesses in Shiney Row through col laboration,  advocacy,  and

init iat ives to drive economic growth. 
Challenges  

Lack of Formal Structure:  SRBA was operating informally and needed guidance on
forming an unincorporated associat ion.  

No Constitution:  The group lacked a formal constitution,  essential  for defining its
purpose,  governance,  and decision-making processes.  

Interventions  
Initial  Contact:  SVSA received a support request and arranged a Teams meeting to discuss

SRBA’s requirements.  
1.

Provision of Resources:  Guidance and templates for creating an unincorporated
associat ion and a constitution were shared with SRBA. 

2.

Draft Review: During the meeting,  the draft  constitution was discussed, and SRBA agreed
to develop a draft  for review. 

3.

Draft Submission and Feedback: SRBA submitted the draft  constitution,  which was
reviewed, amended, and returned with recommendations.  

4.

Client Confirmation: SRBA confirmed satisfact ion with the amendments and planned to
final ise the constitution,  indicating no further support was required.  

5.

Outcomes  
Formal Constitution: Delivered a comprehensive constitution tai lored to SRBA’s needs,

including:  
Purpose and objectives,  such as fostering col laboration,  advocating for businesses,  and

promoting local  customer engagement.  
Governance framework and actionable strategies to support Shiney Row’s business

community.  
Organisational Development: Equipped SRBA with a foundational  document to formalise

their  structure,  enabling effective governance and future funding opportunit ies.  
Enhanced Client Capacity:  Provided tools and templates to streamline SRBA’s operations

and ensure long-term sustainabi l i ty.  
Conclusion  

SVSA’s support empowered Shiney Row Business Associat ion to establ ish a sol id
organisational  framework,  enabling them to pursue their  mission of fostering a vibrant local

business community.  The col laborative process ensured the cl ient could independently
manage future init iat ives while remaining connected to SVSA for ongoing support as needed. 



Opportunity for Sunderland Voluntary & Community Sector
The Bloom Catalyst Fund is offering grants of up to £500 to help make local  communit ies
better places to l ive and work.

The Bloom Catalyst Fund recognises that i t  can sometimes be hard for community groups to
raise funding to progress with community-based projects.  They want to work with NEPO
Member Authorit ies,  of  which Sunderland City Counci l  is  a member,  to help support local
community projects/programmes by offering support.

Bloom aims to maximise sustainabi l i ty and social  value in local  communit ies,  dedicating their
t ime and resources to support causes that matter to the North East.  Their  mission is  to
become a catalyst  for good, with a common goal  of  leaving a posit ive legacy for the benefit  of
everyone -  helping their  customers create meaningful  local  social  value.
The types of programmes they would l ike to support are:
Building safe communities e.g.  support for local  youth groups,  l ighting for public  spaces,
private security,  etc.
Supporting older,  disabled, and vulnerable people  e.g.  befriending schemes, digital
inclusion clubs,  etc.
Engaging people in health interventions & wellbeing initiatives  e.g.  stop smoking,  obesity,
alcoholism, drugs,  physical  act ivit ies,  etc
Tackling Homelessness  e.g.  supporting temporary housing schemes, etc
Creating or managing green infrastructure  e.g.  increase biodiversity or to keep green
spaces clean and del iver net zero,  etc.

Please note: They do realise that different localities will  have varying priorities;
therefore, if  your project does not align with the above, they would stil l  l ike to hear
from you.

I f  you are a VCSE organisation operating within the Sunderland Local  Authority area,  with an
annual turnover less than £500k,  and bel ieve you could benefit  from this offer,  we would love
to hear from you. 

What Next?  
I f  you would l ike to apply,  you can request an application form from
sharonquinn@sunderlandvsa.co.uk  the deadline for the submission of appl ications is
Friday 21st February 2025 at 12 noon.

If  you have any questions about this process,  please contact Sharon Quinn via email  or by
mobile on 07770155710. 

To become a member register here

Social Value

SOCIAL VALUE OFFER

mailto:sharonquinn@sunderlandvsa.co.uk
https://www.sunderlandvsa.co.uk/article/30058/Become-a-member


The Sunderland Voluntary Sector Al l iance (SVSA),  in col laboration with Sunderland City
Counci l ,  is  creating opportunit ies to uti l ise Social  Value in innovative ways.  The objective is  to
invest in community organisations,  local  charit ies,  and social  enterprises to enhance the l ives
of residents and neighbourhoods in Sunderland.
Social  Value is  an invaluable resource for our local  communit ies,  part icularly when public
funding is  scarce.  I t  promotes more effective spending that not only provides services but
also tackles social ,  economic,  and environmental  chal lenges within the community.
By applying for these opportunit ies,  local  voluntary and community organisations can access
vital  services and funding that support their  objectives,  enhance community wel l -being,  and
al ign with wider social  and environmental  init iat ives.

Successful Social Value Donations

Local Construction Company donates £1k to 5 organisations
A construction company based in Sunderland, providing construction and civi l  engineering
solutions throughout the North East,  donated £1,000 to f ive organisations.  This contribution
supported a range of fantastic local  community projects across Sunderland.
The successful  organisations were:

·Craft ing Connections
·Fans Museum
·Herrington Scouts
·Veterans in Crisis
·We Make Culture

A Museum, Exhibition, and Design Company contributes £500 to Arts and Culture

A prominent design company special is ing in museums, exhibit ions,  and attractions within the
heritage,  sports,  and entertainment sectors donated £500 to a local  Arts and Culture project,
demonstrating their  commitment to social  value.  The successful  organisation,  Roker
Methodist  Church,  wi l l  ut i l ise the funds to connect people l iv ing with dementia and their
Carers through interactive arts sessions.

A local construction company donated £250 to support individuals with mental or
physical disabilities.

This experienced contractor,  special is ing in bui lding refurbishment and committed to
del ivering social  value to the Sunderland community,  pledged the donation to assist
individuals with mental  or physical  disabi l i t ies.  The funds wil l  be uti l ised by the successful
organisation,  Creative Minds,  to host a family workshop focused on enhancing the mental
health and well -being of both adults and chi ldren.

Social Value

SOCIAL VALUE UPDATE



Training and Events

TRAINING OPPORTUNITIES

To find out more information click here

Free NCFE Level 2 award in Digital promotion for business

SSAB and Sunderland Safeguarding Children Partnership Schedule of
Training

 Free Online Safeguarding Training

 Introduction to Diversity,  Equality,  and Inclusion (EDI)  workshops 

Understanding Trauma and the Affects of Trauma

 Become a Sunderland Health Champion

Understanding Sexual Violence 

University of Sunderland -  Building Futures in Youthwork

 The Peer Partnership Training Opportunities 

Youth Work Apprenticeship 

Level 1 Food Safety 

Level 2 Food Safety

https://www.sunderlandvsa.co.uk/article/22909/Training


To become a member register here

UPCOMING VIRTUAL FUNDING SESSIONS

The workshop wil l  cover -   
The benefits of  DBS and your organisation working together 

Safer Recruitment Practices 
The different levels of  DBS checks and when an employee/ volunteer is  el igible for a check 

Definit ion of Regulated Activity 
Examples of roles in sport with el igibi l i ty for a DBS Check 

The three different barring referral  routes 
When a DBS barring referral  should be made, including when the legal  duty to refer is  met  

How to make a good qual ity referral   
The consequences of not making appropriate barring referrals and the consequences of an

individual  being included in one or both Barred Lists  
Q&A session 

Tuesday 4th March 2025 10:00am – 11:45am (90 minutes includes time for Q&A)  

To book a place email  contactus@sunderlandvsa.co.uk

DBS ELIGIBILITY WORKSHOP

Funding 

BID WRITING WORKSHOP 

Led by ABL’s Senior Bid Manager,  this workshop teaches how to prepare,  write,  and submit
successful  grant bids 

Outcomes:  
Learn the essentials of  a strong grant appl ication 

Understand how to analyse requirements and customise submissions.  
Clear and persuasive writ ing ski l ls .  

Avoid common mistakes.  
Gain confidence in creating competit ive bids.   
Tuesday 25th March 2025 10.00am - 12.00pm

To book a place email  contactus@sunderlandvsa.co.uk

https://www.sunderlandvsa.co.uk/article/30058/Become-a-member
mailto:contactus@sunderlandvsa.co.uk
mailto:contactus@sunderlandvsa.co.uk


 SOME OF THE RECENT FUNDING 
OPPORTUNITIES ADDED TO OUR WEBSITE

Funding 

To become a member register here

Click here for more funding opportunities

https://www.sunderlandvsa.co.uk/article/33934/Grants-for-Youth-Mental-Health-
Organisations-to-Deliver-Monitoring-and-Evaluation-Projects

https://www.sunderlandvsa.co.uk/article/33893/Suez-Communities-Fund-Accepting-Applications-for-
First-2025-Funding-Round

https://www.sunderlandvsa.co.uk/article/33890/HRUK-Announces-2025-Application-Rounds-for-
Healthy-Heart-Grants

https://www.sunderlandvsa.co.uk/article/33888/Hinrichsen-Foundation-Accepting-Applications-for-
First-2025-Funding-Round

https://www.sunderlandvsa.co.uk/article/33887/Cash-For-Kids-Children-s-Mental-Health-Grants-Open-
for-Applications

https://www.sunderlandvsa.co.uk/article/33886/Annual-Pet-Rescue-Grant-Programme-Opens-for-
Applications-24-January-2025

https://www.sunderlandvsa.co.uk/article/33885/Listed-Places-of-Worship-Grant-Scheme-Extended-
for-One-More-Year

https://www.sunderlandvsa.co.uk/article/33883/Charles-Plater-Trust-s-Annual-Large-Grants-Open-
for-Applications-England-and-Wales

https://www.sunderlandvsa.co.uk/article/33882/IT4Good-Grants-Programme-Deadline-Approaching

https://www.sunderlandvsa.co.uk/article/33880/Funding-to-Support-Leadership-in-the-UK-s-
Migration-Sector

https://www.sunderlandvsa.co.uk/article/33879/UK-Charities-Can-Apply-Now-for-Annual-Innovation-
for-Good-Grant

https://www.sunderlandvsa.co.uk/article/33878/Sport-England-Offers-Funding-for-Facilities-
Damaged-by-Extreme-Weather

https://www.sunderlandvsa.co.uk/article/33876/Funding-to-Support-Holiday-Activities-for-Autistic-
Children-and-Young-People-in-the-UK

Our funding page is updated regularly 

https://www.sunderlandvsa.co.uk/article/33891/Hospital-Saturday-Fund-Opens-for-2025-Applications

https://www.sunderlandvsa.co.uk/article/33935/Small-Grants-to-Help-People-Get-Outdoor-and-Experience-
the-Natural-World

https://www.sunderlandvsa.co.uk/article/30058/Become-a-member
https://www.sunderlandvsa.co.uk/our-plans
https://www.sunderlandvsa.co.uk/article/33934/Grants-for-Youth-Mental-Health-Organisations-to-Deliver-Monitoring-and-Evaluation-Projects
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Funding News

After pausing applications last  September,  the Foundation has announced it  is  reopening its
grants programme in March 2025 with two new focus areas through which it  aims to drive
social  impact.

The focus going forward will  be to help people experiencing hardship and/or
underserved groups within the UK to:

Access a place to cal l  home.
Improve f inancial  wel lbeing.

For both focus areas,  priority wi l l  be given to charit ies supporting people in the top 50% of
the UK Index of Mult iple Deprivation.

The Foundation is also making other changes:

Only UK registered charit ies establ ished for at  least three years,  with three or more
trustees and whose work has direct benefit  to people within the UK can apply.
The maximum grant wi l l  r ise from £6,000 to £10,000 this year.
The Foundation wil l  consider funding core costs,  project costs,  and small  capital
contributions that support i ts  focus areas.
Applications wil l  be considered twice a year ( in June and December)  rather than quarterly.
There wil l  be two specif ic  appl ication windows (3 March to 1 May;  1 September to 31
October) ,  outside of which applications wil l  not be accepted.
Unsuccessful  appl icants wi l l  no longer have to wait  two years to reapply.  They can reapply
in one year.  Successful  appl icants must wait  three years.

The onl ine application form wil l  be avai lable once applications open.

The first funding round will  open for applications on 3 March and close on 1 May 2025.

https://www.skiptoncharitablefoundation.co.uk/ 

 NEWS ALERT: SKIPTON BUILDING SOCIETY
CHARITABLE FOUNDATION TO REOPEN FOR

APPLICATION ON 3 MARCH

https://www.skiptoncharitablefoundation.co.uk/
https://www.skiptoncharitablefoundation.co.uk/


Opportunities with Sunderland City Council

Sunderland City Counci l ’s  Coalf ield Area Committee would l ike to invite Voluntary and
Community Sector (VCS) groups,  not for profit  organisations and public and statutory
providers,  who have experience of del ivering community events to submit proposals to
del iver the Elemore Festival  Music Event 2025.  
 
The Coalfield Area Committee has £15,000 available to deliver this event.
 
Please find details of the brief by accessing the following Link
 
Please return your completed application form (attached) to the Area Arrangements
Team using the email  address area.arrangements.team@sunderland.gov.uk by Monday
17th February 2025

I f  you would l ike any advice/support on completion of your appl ication,  please contact the
Area Arrangements Team at area.arrangements.team@sunderland.gov.uk

SUNDERLAND CITY COUNCIL - CALL FOR PROJECTS –
ELEMORE MUSIC FESTIVAL 2025

SUNDERLAND CITY COUNCIL - COMMUNITY ASSET
OPPORTUNITY 

Sunderland City Counci l  is  pleased to offer the fol lowing property for let  to Community
Occupiers,  in order to provide a community faci l i ty providing a wide range of services and
activit ies to al l  within the community.  

Southwick Community Centre ,  Southwick Road, Sunderland, SR5 2AB For more information,
a description of the bui lding and how to apply please contact
brad.shields@sunderland.gov.uk. 

Viewing is  by appointment on an open morning of  24th February 2025  i f  you wish to attend
please confirm your attendance by contacting:  brad.shields@sunderland.gov.uk 

Submission of business plans must be received by noon on 21 March 202

https://sway.cloud.microsoft/Inxl9bjKOV0Pj9zT?ref=Link&loc=mysways
mailto:area.arrangements.team@sunderland.gov.uk
mailto:area.arrangements.team@sunderland.gov.uk


Opportunities with Sunderland City Council

CITYWIDE AFFORDABLE FOOD CLUBS PROJECT

City Wide Affordable Food Clubs Project 
Closing date 28 February 2025    
Background and Workshop details
 
Sunderland City Counci l  and Feeding Britain are pleased to be working together to provide a
more sustainable response to food cris is  and food insecurity issues by encouraging the
development of addit ional  Affordable Food Clubs (AFC),  that can be close to self-sustaining
within 12 months.  
 
An init ial  project led to funding being provided to two AFCs last Autumn. This new city-wide
project aims to award ‘set up’  funding for at  least one new or extended AFC project in each of
the f ive local  areas.
 
Given that this new AFC project is  at  c ity level  the Counci l  and Feeding Britain also bel ieve
that i t  would be better coordinated with an application headed by one lead organisation
,rather than an application from 5 separate organisations al l  operating completely
independently.  At a local  level  however the VCS organisations that are part of  the application
could st i l l  diversify and test different food del ivery models – depending on their  own local
communit ies needs and exist ing food support offers.  
 
To help faci l i tate this process the counci l  wi l l  be holding two Microsoft  Teams Workshop
sessions for organisations interested in applying and especial ly  for potential  lead
organisations on:  
 

30 January 1-2 :  being faci l i tated by the counci l  
4 February 1-2 :  being faci l i tated by the counci l  and Feeding Britain 

 
I f  you wish to attend either event please email
strategic.advice.services@sunderland.gov.uk  and a Teams invite wi l l  be sent to you for that
session.  

mailto:strategic.advice.services@sunderland.gov.uk


Spaces available for hire

NEW OPPORTUNITY - SPACE FOR COMMUNITY
DELIVERY

Hendon Health Hub  is  an excit ing new pi lot init iat ive based in the former Ashburn Medical
Centre,  Toward Road. There is  an opportunity for Voluntary,  Community and Social  Enterprise
Sector partners to come on board at i t ’s  inception to share space to del iver a programme of
preventative health innovations and services to the local  community.

We have various options avai lable for the use of the Hub for del ivery,  dedicated room or
hourly bookings.  Very competit ive rates and use of group/meeting spaces also avai lable.

I f  you require any further information please contact Back on the Map’s Head of Business,
Craig Richardson, jcooper@backonthemap.org  or cal l  0191 514 7844.

NEW, FLEXIBLE OFFICE SPACE FOR YOUR
BUSINESS

YES Enterprise  is  designed to support your enterprise,  located on the 1st Floor of YES,  El l iott
House,  Mainsforth Terrace,  Hendon, SR2 8JX and can be accessed via a stair  case.   A YES staff
member wil l  g ive an induction and tour of the faci l i ty to help you famil iarise yourself  with the
building.

Minimum 3 month hire period
Offsite parking is  plentiful
Limited on site parking

If  you require any further information please contact Back on the Map’s Head of Business,
Craig Richardson, crichardson@backonthemap.org  or cal l  0191 514 9061.

mailto:jcooper@backonthemap.org
mailto:crichardson@backonthemap.org


Vacancies

WELFARE BENEFITS ADVISOR

Organisation: FISCUS
35 hours per week
£30,000 + 6% company contributory pension
Location: Newcastle Foodbank
Deadline: 13 February, 2025

FISCUS is a registered charity establ ished in 2005 to support people who are facing the
effects of  poverty,  hardship and cris is .  Many of our service users experience further barriers
due to mental  health issues,  disabi l i ty,  domestic violence issues,  homelessness,  addict ions or
seeking asylum.
At FISCUS, we str ive to make a real  difference to the l ives of vulnerable people.  FISCUS and
Newcastle Foodbank have been working in partnership providing a Welfare Benefits & Money
Advice Service to Foodbank Customers for over 3 years.  We need an addit ional  ful l -t ime
Welfare Benefits Advisor to support this service.
We are seeking to recruit  an experienced Welfare Benefits Advisor to help us get the best
outcomes for our service users.  The successful  post holder wi l l  provide welfare benefits
advice,  money advice and cris is  support to food bank customers who often experience
mult iple complex barriers.  We are looking for an individual  with an empathetic approach who
wil l  provide benefits and money advice and other support as wel l  as l iais ing with and
signposting to,  other special ist  agencies.  This is  an excit ing role where 2 days are never the
same.

More information
A ful l  job description and person specif ication for the role is  avai lable by email  from:
courtneyknowles@fiscus.org  or by telephoning Courtney at FISCUS on 0191 511 1391.

Apply by outl ining how your ski l ls  and experience meet the requirements of the post,  job
description and person specif ication by email ing your CV and a Letter of  Application to:
courtneyknowles@fiscus.org

Closing Date: Thursday 13th February 2025
Interviews take place: Thursday 20th February 2025

mailto:courtneyknowles@fiscus.org
mailto:courtneyknowles@fiscus.org

